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REGIONAL SUPFPORT ASSOC/ATES

PATHWAYS TO UNDERSTANDING
2011-2012

Regional Support Associates, their community partners and the Southern Network of Specialized
Care, are pleased to once again offer a broad range of educational programs for direct support
professionals and managers. This workshop series covers important issues in the field of
intellectual disabilities today and builds upon the existing skill base of those that support
individuals with intellectual disabilities in Southwestern Ontario. Our aim is to motivate
participants beyond their experience and offer tools to improve their day-to-day work.

Mark this on your calendar! Our Annual Conference will be held on Thursday, October 27"
and Friday October 28", 2011. Don't miss this event that includes keynote speakers,
exhibits and door prizes.

Workshops in this year’s series are one or two days long and are located conveniently throughout
Southwestern Ontario. Space is limited so register early to avoid disappointment. The
registration fee is $55.00 for a one day session and $110.00 for a two day session and includes
refreshments and lunch. We have also made note of any videoconference workshops being
offered by RSA staff in this year’s booklet.

Please note that registration will be closed for workshops one week prior to the date.
We will only honour refunds up to one week prior to the scheduled workshops.

We are pleased to offer the RSA Behavioural Training Certificate Program once again, and have
changed and updated the format of the program to best meet the learning needs of participants.
This program consists of four workshops focusing on the elements required for successful
behaviour intervention. Participants who take part in the series are eligible to obtain the RSA
Behavioural Training Certificate. Please see the centre of this booklet for details and an
outline of the newly formatted Behavioural Training Certificate Program

We have provided a registration form at the back of this booklet for your convenience. Please do
not hesitate to contact Karen Araujo (519) 433-7238 Ext. 2215 or email: karaujo@wgh.on.ca
or Jayne Joyes jjoyes@wgh.on.ca for more information or visit our Website at
www.regionalsupport.on.ca

Jason Young
Director

~ REGISTRATION FORM ~

Workshop Title

Agency/Organization:

Mailing Address:

Telephone:

Email:

Total Fees Enclosed:

Please make cheques payable to:

Regional Support Associates - WGH

Attention: Jayne Joyes

293 Wellington Street North, Woodstock, ON, N4S 6S4

For more information contact: Karen Araujo at (519) 433-7238 Ext. 2215 or
Email to karaujo@wgh.on.ca or Jayne Joyes jjoyes@wgh.on.ca
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2011-2012 WORKSHOP PRESENTERS

Al Fewster, R.N., Nursing
Anna Marie Dodge, M.S.W., R.S.W., DD Justice Case Manager
Aren Jenson, M.H.Sc. — SLP (C)
Dale Munro, M.S.W,, R.S.W., F.A.A.I.D.D., Clinical Supervisor
Darren Rene, M.S.W., R.S.W, Clinical Supervisor
Elgie LaButte, Community Consultant
Gino Menna, B.A., B.S.T., Community Consultant
Jen Procop, B.A., DD Justice Case Manager
Karen Baker, PhD., C. Psych., Psychologist
Marianne Simpson, B.A. (Hons.) D.S.W., Community Consultant
Olivia Shaw, B.Sc., BST, M.ADS, Community Consultant
Paul Gribbon, B.A. (Hons.), Community Consultant

Robert Carey, Ph.D. C. Psych., Psychologist

REGIONAL SUFPORT ASSOC/ATES
¢ ANNUAL CONFERENCE ¢

e Tomorrow’s

e Adults

e Yearning for Change & Stability

“ Understanding and Supporting the Needs of
Transitional Aged Youth”

Thursday October 27", 2011
AND
Friday October 28", 2011

Four Points Sheraton
London, Ontario

Early Bird: $155.00 if registration received by
October 14™, 2011

After October 14", 2011:
$175.00

(Lunch included for both days)

Watch for details coming soon!!
www.regionalsupport.on.ca

REGISTER EARLY AS SPACE IS LIMITED
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REGIONAL SUFFPORT ASSOC/ATES

OUR MISSION
Regional Support Associates will provide leading edge specialized clinical supports for people
with intellectual disabilities in their community. Our services are provided in a caring and
sensitive manner that recognizes the unique needs of the individuals and organizations we
serve. We strive to inspire innovation and creativity in ourselves and in those with whom we
work through research, education and training.

Regional Support Associates provides services to adults with an intellectual disability and/or a
dual diagnosis in Southwestern Ontario. RSA also provides services to children in Bruce and Grey
counties. Our services are offered to individuals, their families and organizations supporting them

in their community. There are no fees for our clinical services provided within our catchment
area. RSA makes its training and education services accessible to those throughout Southwestern

Ontario. We have over 2000 people attending each year.

SERVICES
Behaviour Intervention
Social Sexual Behaviour Assessments
Supports for Victims of Trauma/Abuse
Social Skills Development
Speech & Language Assessments

As well a wide range of services are offered to individuals, families and supporting agencies in the
areas of:

Assessments
Psychological
Dementia Counseling
Family Individual
Behavioural Couples
Vocational Mediation, Family
Speech & Swallowing Mental Health
Sexual Risk Dual Diagnosis Justice Case
Management

"Enhancing the Lives of Individuals with Intellectual Disabilities through Specialized Clinical Services”

SAFE MANAGEMENT
STAFF TRAINING SERIES

The Safe Management Group training program was developed for staff working
in agencies and providing services to adults with developmental disabilities
who, on occasion, demonstrate violent behaviours. This curriculum was
developed to address the unique needs and challenges posed by individuals
with unsafe aggressive/violent behaviour. The training program was designed
to integrate behavioural management principles, strategies, and techniques
with new and improved state-of-the-art physical intervention techniques.

RSA is licensed to offer this training to agencies throughout the Southern
Ontario region. Training can be made available to groups and individual staff
within their agency. The cost of the 2-3 day course is $150 per person. This

fee includes registration, required workbook and certification.

Organization of Course

Crisis Management

Risk Management Managing Aggression

Behaviour Profiling Physical Intervention Concepts
Relationship Management Physical Intervention Techniques

Crisis Prevention

If you would like more information or are interested in the training, please
contact:

Jayne Joyes
Senior Administrative Assistant
1-800-640-4108
(519) 433-7238 ext. 2212
jjoyes@wgh.on.ca
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Introducing the Team...

JASON YOUNG
Al Fewster

Bob Mihajlovic
Elaine Dale

Eric Wright
Heather Prescott
Jayne Joyes

Karen Araujo
Marilyn Kippax
Mark Benner
Martin Csendes
Melodie Sweet
Peggy Corrigan-Dench
Reg Egilson
Darren Rene

Anne Coombe
Aren Jenson
Colleen McGaffey
Dale Munro

Dr. Robert Carey
Hilary Holmes

Jen Procop

Dr. Kathy Yurchesyn
Myrna Young

Paul Gribbon

Sue Hutton

Tracey Brooks
Valerie Price

Olivia Shaw

Anna Marie Dodge
Elgie Labutte
Marianne Simpson
Marilyn Bell
Pauline LeDrew-Bonvarlez
Chad Quanz

Dr. Karen Baker
Laura Winter

Tim Frawley
Donna McKrow
Gino Menna

Mary Ann Duplessie
Dr. Melanie Kelly
Chloe Senior

DIRECTOR

Registered Nurse
Psychometrist
Administrative Assistant
Psychometrist

Regional Video Conference Coordinator
Senior Administrative Assistant
Administrative Assistant
Psychological Associate
Social Work

Community Consultant
Community Consultant
Community Consultant
Community Consultant
Clinical Supervisor
Clinical Supervisor
Speech/Language Pathologist
Community Consultant
Social Work

Psychologist
Psyehometrist

DD, Justice ‘Case Manager
Psychologist
Administrative Assistant
Community Consultant
Community Consultant
Psychometrist
Community Consultant
Community Consultant
DD Justice Case Management
Community Consultant
Community Consultant
Community Consultant
Community Consultant
Community Consultant
Psychologist

Community Consultant
Psychometrist

Clinical Supervisor
Community Consultant
Community Consultant
Psychologist
Administrative Assistant

APRIL 2011

BEHAVIOUR INTERVENTION:
A Positive Systems Introduction

Regional Support Associates has pioneered the Positive Systems Approach
(PSA), which is highly effective in helping individuals with intellectual
disabilities that have serious behavioural challenges. PSA combines Applied
Behavioural Analysis and Social Systems Theory into a comprehensive and

Date:
Time:
Location:
Cost:
Presenters:

positive treatment model.

Friday April 29*", 2011

9:30 - 3:30

Four Points by Sheraton, London
$55.00

Al Fewster, R.N., Nursing

Elgie Labutte, Community Consultant




MAY 2011 MARCH 2012

DON'T CHOKE: Making Sense of Feeding & Swallowing Navigating the Judicial System with a Dual Diagnosis:
Swallowing difficulties are not always visible. Understanding what swallowing is and A Unique perspective from the South
the red flags for which to watch can help decrease a client’s risk of choking. During *Videoconference*
this one-day workshop, you will learn the basic physiology of normal and disordered

swallows, signs and symptoms to be aware of, and possible strategies to compensate
for the Dysphasia. The session will be led by the 3 Justice Dual Diagnosis Case Managers within the

Southern Network of Specialized Care who have been working with special needs
Date: Friday May 6, 2011 dually diagnosed offenders since the inception of the Dual Diagnosis Justice Case
Time: 9:30 - 3:30 Management initiative. Particular attention will focus on this unique journey for the
Location: Regional Support Associates, 633 Colborne Street, London developmental population, some of the challenges and obstacles that have been
(Training Room) faced, and some useful tips and tricks to having a successful voyage through such
Cost: $55.00 an often times complicated judicial system.

Presenter: Aren Jenson, M.H.Sc., S-LP(C)
Date: Friday March 23", 2012

CHALLENGING FAMILIES: Time: 10:00 — 12:30

. . . Cost: No Charge
for Prof I
12 Essential Skills for Professionals and Managers! Pr ters: Jen Pr ., BA

2 — Day Workshop Dual Diagnosis Justice Case Manager — Regional Support
Associates

There are 12 essential skills that every direct service professional and manager should Anna Marie Dodge, MSW
know, to ensure that excellent working relationships can develop within families. This Dual Diagnosis Justice Case Manager — Regional Support
workshop will explore and teach these twelve skills. Recently completed videotaped Associates
interviews with families that highlight what worked and did not work, as they Troy Huisman
interacted with professionals and human services organizations will be presented. Dual Diagnosis Case Manager — Bethesda

Date: Thursday May 19" & Friday May 20", 2011 Location: Please contact Heather Prescott, Videoconference
Time: 9:30 - 3:30 Coordinator at hprescot@wgh.on.ca for

Location:  Four Points by Sheraton, London videoconference site locations.

Presenter: J. Dale Munro, M.S.S., R.S.W,, F.A.A.I.D.D

Cost: $110.00
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FEBRUARY 2012

COUPLES THERAPY FOR PEOPLE WITH
INTELLECTUAL DISABILITIES
*Videoconference*

Teenagers and adults with intellectual disabilities often want to live together, or dream about
marriage and having children. This session (aimed towards professionals and families) looks
at issues related to couples, counseling, dealing with extended families, and key ethical
issues. Relevant history and research on this topic will be discussed. Attention will be
focused on the “Positive Support — Couple Therapy” Model.

Date: Tuesday February 14'", 2012

Time: 10:00 -12:30

Cost: No Charge

Presenter: Dale Munro

Location: Please contact Heather Prescott, Videoconference Coordinator at
hprescot@wgh.on.ca for videoconference site locations.

THE CULTURE OF PSYCHOPHARMACOLOGY AND
DEVELOPMENTAL DISABILITIES

Many people with a developmental disability are on psychotropic medication or multiple
medications. Studies suggest that psychotropic use in the community setting is increasing
and approaching 40%. Many people on psychotropic medication have no coordinated
treatment plan for monitoring efficacy, side effects or ongoing need. This workshop will
identify challenges and look at creative problem-solving and planning approaches to improve
safety and enhance evaluation — including the use of PRN medications.

Please bring case example for discussion.

Date: Friday February 24", 2012
Time: 9:30 - 3:30

Cost: $55.00

Location: Quality Inn, Woodstock
Presenter: Al Fewster, R.N.

MAY 2011

BEHAVIOURAL INTERVENTION:
A Positive Systems Introduction

Regional Support Associates has pioneered the Positive Systems Approach (PSA),
which is highly effective in helping individuals with intellectual disabilities that have
serious behavioural challenges. PSA combines Applied Behavioural Analysis and
Social Systems Theory into a comprehensive and positive treatment model.

Date: Friday May 27", 2011

Time: 9:30 - 3:30

Location: Quality Inn, Woodstock

Cost: $55.00

Presenters: Elgie Labutte, Community Consultant
Olivia Shaw, Community Consultant

P 4B
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JUNE 2011

CHANGING EXPECTATIONS:
Working Together to Support Individuals with FASD

Individuals with FASD present a challenge to all who work with them. If we are to

support these individuals appropriately, a professional shift in attitude is the answer!

This workshop will highlight the challenges posed due to prenatal alcohol exposure.
Participants will learn about the unique deficits that hamper success for affected

individuals. Strategies for support will be offered, including specific issues related to

the justice system and mental health.

Date: Wednesday June 15", 2011

Time: 9:30 - 3:30

Cost: $55.00

Location: Best Western Lamplighter Inn, London
Presenter: Dr. Karen Baker, PhD., C.Psych, Psychologist

MOVING TOWARDS INCREASED INDEPENDENCE:
Solid Skills for Teaching Skills

Information in this workshop is an extension of both the Advanced Topics in
Behaviour Analysis, as well as the Aiming Higher Needs workshop. Before we can
teach others, we, ourselves, must first have the know-how that is required to help
people that we support learn to better support themselves. People with intellectual
disabilities are capable of learning when given the chance! This workshop will be

beneficial to D.S.W.’s and other direct-service professionals.

Date: Friday June 24™, 2011

Time: 9:30 - 3:30

Location: Four Points By Sheraton, London

Cost: $55.00

Presenter: Paul Gribbon, B.A.(Hons.), Community Consultant

JANUARY 2012

PULL TOGETHER:

A Current Snapshot of Risk Assessment and Relapse
Prevention Strategies when Working with People with
Intellectual Disabilities who Present with Sexually
Offending Behaviour.

Traditionally persons with intellectual disabilities who present with sexually
offending behaviour pose particular assessment and treatment challenges when
compared to those without disabilities. Both clinicians and direct support
professionals have evolved in recent years to meet these needs resulting in the
introduction of several valuable assessment/treatment resources. This presentation
aims to give the attendee a snapshot of the current resources that exist. This
presentation should be beneficial to both clinicians who assess risk variables and
develop treatment recommendations and to direct support professionals as they
attempt to meet the daily support needs of persons with intellectual disabilities who
present with sexually offending behavior.

Date: Friday January 27, 2012
Time: 9:30 - 3:30
Location: River Garden Inn, Stratford
Cost: $55.00
Presenter: Darren Rene, M.S.W., R.S.W
Clinical Supervisor, Regional Support Associates




NOVMEBER 2011

ADVANCED APPLIED BEHAVIOUR ANALYSIS COURSE

*Please see course overview for full details including cost*

Date: Monday, November 7" & 14"
Time: 9:00-11:30
Presenter: Dr. Robert Carey, Ph.D., C.Psych.

Locations: HOST: Regional Support Associates, London

VC ONLY: Community Living Windsor
VC ONLY: Community Living Owen Sound
VC ONLY: Regional Support associates, Woodstock

TEENS AND ADULTS WITH ASPERGER SYDNROME:
Psychotherapy, Treatment and Support Strategies!

Few professionals have worked extensively with teens and adults with Asperger
Syndrome. Dale Munro is an exception. Based on his recently published paper in a
U.S. journal, Dale will focus on effective clinical and support approaches that can
greatly improve the lives of these wonderful, but often forgotten and underserved
people.

Date: Thursday November 17", 2011
Time: 9:30 - 3:30

Cost: $55.00

Location: Four Points By Sheraton, London
Presenter: J. Dale Munro, MSW, RSW, FAAIDD

AUGUST 2011

REINFORCING REINFORCEMENT:
The Real Secret of Successful Behavioural Intervention

Positive reinforcement can be looked at as the most natural person-centered
intervention there is! Its value in helping people is based on extensive research.
This session will go into detail on how you can use positive reinforcement more

creatively to benefit those whom you support.

Date: Friday August 26", 2011

Time: 9:30 - 3:30

Location: Four Points By Sheraton, London

Cost: $55.00

Presenter: Paul Gribbon, B.A. (Hons.), Community Consultant




SEPTEMBER 2011

DEMANDING MANDING:
Teaching You the Skills to Increase Functional
Communication

Discover an approach to increase communication for individuals who know more than
they can say. Based on Skinner’s Verbal Language Theory, we will discuss the stages
of communication development, suggestions for increasing communication
opportunities and the roles facilitators play. This workshop covers basic levels of
information for caregivers of non-verbal or barely verbal individuals with
developmental disabilities.

Date: Friday September 9*", 2011
Time: 9:30 - 3:30
Location: Four Points By Sheraton, London
Cost: $55.00
Presenters: Aren Jenson, M.H.Sc. — SLP(C)
Gino Menna, Community Consultant

UPCLOSE & PERSONAL:
Navigating Person Boundaries in Day to Day Support
*Videoconference*

The nature of providing personal support to people can be complicated. Direct
support professionals encounter situations that challenge them to think on their feet
and maintain professionalism. Should you buy someone a coffee? Accept or give
gifts? Bring people to your home? Share personal information? Discussion will focus
on solutions to boundary dilemmas.

Date: Friday September 16", 2011

Time: 10:00-12:30

Cost: No Charge

Presenter: Marianne Simpson, Community Consultant
Location: Please contact Heather Prescott , Videoconference
Coordinator at hprescot@wgh.on.ca for videoconference site
locations

OCTOBER 2011

RSA ANNUAL CONFERENCE

e Tomorrow’s
Adults

e Yearning for Change & Stability

“ Understanding and Supporting the Needs of Transitional Aged Youth”

KEY NOTE PRESENTATION - Dr. Al Condelucci

Dr. Al Condelucci, CEO of UCP/CLASS, is a leader in the field, speaking
internationally on building social capital and shifting culture to be more
inclusive and supportive to all people.

Join your colleagues in learning and networking about the issues facing
transitional youth, including internet exploitation, substance abuse,
meaningful employment and how to best support them with these and
other challenges.

STAY TUNED...MORE INFORMATION TO FOLLOW!

Thursday October 27t 2011 & Friday October 28, 2011
FOUR POINTS BY SHERATON, LONDON, ONTARIO

COST: Early Bird - $155.00 before October 14th, 2011
After October 14th, 2011
$175.00
REGISTER EARLY TO AVOID DISAPPOINTMENT!!
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OCTOBER 2011 SEPTEMBER 2011

ADVANCED APPLIED BEHAVIOUR ANALYSIS COURSE ADVANCED APPLIED BEHAVIOUR ANALYSIS COURSE
*Please see course overview for full details including cost* *Please see course overview for full details including cost*

Date: Monday October 3", 17*, 24", and 31%, 2011 Date: Monday September 19" & 26", 2011
Time: 9:00 -11:30 Time: 9:00 - 11:30
Presenter: Dr. Robert Carey, PhD., C.Psych. Presenter: Dr. Robert Carey, PhD., C.Psych.

Locations: HOST: Regional Support Associates, London Locations: HOST: Regional Support Associates, London

VC ONLY: Commun!ty LEVEng Windsor VC ONLY: Community Living Windsor
VC ONLY: Com_munlty Living Owe|_1 Sound VC ONLY: Community Living Owen Sound
VC ONLY: Regional Support associates, Woodstock VC ONLY: Regional Support associates, Woodstock

Recognizing and Managing Countertransference Reactions
in Direct Developmental Supports
*Videoconference*

Countertransference refers to the feelings that are aroused in the helper by the
persons we support, feelings that have more to do with our own past relationships and
experiences than with any feature of the present helping relationship. This is a natural
reaction that occurs in all relationships. It is the skilled direct support professional that

is able to recognize and manage countertransference reactions in the helping
relationship. This presentation aims to provide direct support professionals with the
tools to do so.

Date: Friday October 21%, 2011

Time: 10:00 -12:30

Cost: No Charge

Presenter: Darren Rene, MSW, RSW
Clinical Supervisor, Regional Support Associates

Location: Please contact Heather Prescott, Videoconference Coordinator
at hprescot@wgh.on.ca for videoconference site locations.
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ADVANCED APPLIED BEHAVIOUR ANALYSIS COURSE

Course Overview

Applied Behaviour Analysis is a vast scientific discipline based upon
over 40 years of published research. This course will focus on
Positive Behavioural Interventions (e.g. — Feldman, Condillac, Tough,
Hunt, Griffiths, 2002) as well as integrate these approaches within a
systemic framework (e.g. — King & Carey, 2002) as they apply to
persons with Intellectual Impairment, dual diagnosis and severe
behaviour disorders. This course will teach participants how to
develop interventions that are based upon empirically validated
research and best practices for both skill acquisition and behaviour
reduction. Participants will learn about: historical roots and
underlying theoretical tenants of behaviourism (e.g. — respondent and
operant conditioning); performing Functional Assessments; Teaching
Skill Enhancement; Behaviour Reduction; Fading and Generalization
Approaches; Writing Effective Behaviour Intervention Plans with a
Systemic Focus. The course will include assigned readings as well as
homework in between classes. There will be a pre-test (online
computer administered) prior to the course to evaluate participant’s
knowledge levels and a post-test to evaluate skill/knowledge
acquisition. A Certificate of Completion will be awarded on successful
completion of all course requirements.

Suggested Readings:
"Behaviour Modification: What is it and How to do It”
by Garry Martin, Joseph Pear, 9" Edition, 2011

ADVANCED APPLIED BEHAVIOUR
ANALYSIS COURSE

THIS COURSE WILL BE OFFERED
EVERY MONDAY MORNING (9:00-11:30)
COMMENCING SEPTEMBER 19™ — NOVEMBER 14™, 2011
Host/ Presenter Site:

Regional Support Associates, London
633 Colborne Street — Training Room

Videoconference Locations:

Community Living Windsor
7025 Enterprise Way

Community Living Owen Sound District
769 4™ Avenue East

Regional Support Associates, Woodstock Office
293 Wellington Street, North (2™ Floor)

Please note that there will be a limit of 7 people per videoconference
location to allow for maximum interaction with presenter

Cost: $75.00 for the entire 8-session Program

PAYMENT/ ARRANGEMENTS MUST BE MADE PRIOR TO ARRIVAL OF FIRST SESSION
HosTt S1TE AND VIC SITES WILL BE UNABLE TO PROCESS ANY FORM OF PAYMENTS AT THE DOOR

Presenter: Dr. Robert Carey, Ph.D., C.Psych.




