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UNIFIED PERSPECTIVES IN INTELLECTUAL 
DISABILITIES 

 
Videoconference Workshop Series 

2011/2012 
 

The Southern Network is pleased to present the 2011/2012 
Unified Perspectives in Intellectual Disabilities 

videoconference workshop series.   This multi disciplinary 
videoconference series focuses on the areas of grief, 

mental health, dual diagnosis and forensic issues. 
 

The Southern Network of Specialized Care (SNSC) is 
offering a broad yet integrated range of educational 

programs for direct support professionals and managers.  
This series covers some important issues in the field of 

intellectual disabilities.  There are a number of new 
workshops and presenters being offered in this series, 

including two sessions being hosted by the CENTRAL and 
EASTERN Networks of Specialized Care.  

 

We are once again pleased to offer presentations that 
involve a multi-regional component, where presenters will 
represent one or all of the 3 Specialized Service Providers 
in the South region: Hamilton Brant Behaviour Services, 
Bethesda, and Regional Support Associates.  This year’s 

feature series has a Forensics theme and will include 
sessions related to individuals with intellectual disabilities 

and their relationship with the police, justice and legal 
systems. 

 

All of the presentations in this series will be Webcast events 
both live and archived in the Ontario Telemedicine Network 
(OTN) library.  For your convenience, we have included a 
page on how to access a LIVE or ARCHIVED web cast in 
this booklet.  We have also included all SNSC sites on our 

“Videoconference Site Locations” page. 
 

Once again, workshops will be approximately 2-3 hours in 
length, unless otherwise stated.  Videoconference 

workshops have been tailored to accommodate the shorter 
duration and smaller room sizes.  Therefore, space is 

limited so register early to avoid disappointment.  As per 
previous years, we will not be charging registration fees for 

any of the videoconference training sessions. 
 

HANDOUTS FOR ALL SESSIONS CAN BE FOUND ON 
THE COMMUNITY NETWORKS OF SPECIALIZED CARE 

WEB PAGE AT: http://www.community-networks.ca. 
 

Simply click on the VC Handouts link and download the 
appropriate handouts!! 

 
We hope that you will grow professionally from the 

2011/2012 Videoconference Workshop Series, and we look 
forward to receiving your feedback. 

 

Liz Froese 
Coordinator  
Southern Network of Specialized Care 
 
Heather Prescott 
Regional Videoconference Coordinator 
Southern Network of Specialized Care 
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WHO ARE WE? 
 

The Southern Network of Specialized Care (SNSC) was 

developed to assist local areas in the promotion and 

enhancement of services for people with developmental 

disabilities who need specialized care for co-existing 

mental health issues and/or significant behaviours (Dual 

Diagnosis). 

 

The SNSC is made up of all individuals, service 

providers, academics and professionals with an interest 

in, or who provide specialized services to individuals with 

a developmental disability.  MCSS Funded Specialized 

Service Providers in the SNSC include Bethesda, 

Hamilton Brant Behaviour Services and Regional 

Support Associates. 

 

WHAT SERVICES ARE OFFERED VIA 
VIDEOCONFERENCE? 

 

The SNSC utilizes videoconferencing for the following 

purposes: 

 

 Assessments and feedback of diagnosis 

 

 Consultation to individuals with a developmental 

disability, their families, and their caregivers/ support 

networks 

 

 Treatment to specialized populations 

 

 Consultation among specialists and other 

professionals on challenging and complex cases 

 

 Linking staff and professionals when inclement 

weather precludes travel 

 

 Training & Education 

 

 Administrative Meetings 

 
 
 
 
 

HOW CAN I REGISTER? 
 
If you are interested in participating in a videoconference 

session, please register early!  Registration is based on 

a first come first served basis. 

 

Each videoconference session will be approximately 2 

hours in length with 30 minutes offered at the end of each 

session for questions and discussion.  Videoconference 

workshops have been tailored for shorter duration and 

smaller room sizes.  Therefore, space is limited, so 

register early to avoid disappointment.  There are no 

fees associated with these workshops. 

 

Please note that deadlines for registrations  

WILL be adhered to 

 

You may phone, fax, or email the following information to 

the contact below: 

 

 Name 
 Agency/ Affiliation 
 Phone number and/or email (for registration 

confirmation or in case of cancellation) 
 Name and date of session you would like to attend 
 Which videoconference site within the network 

from where you wish to attend along with the 
number of participants (if registering for more than 
one person) 

 

Other videoconference sessions outside of this formal 

series will occur on occasion and during those times 

promotional materials will be sent out. 

 

If you are interested in participating in any of these 

videoconference sessions, or would like to be notified of 

any additional videoconference sessions please contact: 

 

Regional Videoconference Coordinator: Heather 
Prescott 

Phone: (519) 433-7238 Ext. 2226, Fax: (519) 421-4249 
hprescot@wgh.on.ca 

 

We look forward to having you at our sessions! 
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WEBCASTING 
 

The Southern Network of Specialized Care (SNSC) 
appreciates the fact that our scheduled dates and times 
for our videoconference workshops may not be 
convenient for everyone.  Webcasting offers the 
opportunity for participants to access each of our 
sessions at any time through their personal/ business 
PC or laptop.  All of our sessions will be offered via the 
Ontario Telemedicine Network (OTN) Webcast Centre. 

 

Prior to viewing a session, it is recommended that you 
verify if your computer meets the minimum requirements 
of webcast viewing.  Testing your media player on your 
computer can be done by accessing the OTN 
Webcasting Support Page at: 
 

http://webcast.otn.ca/support.html 
 

IN ORDER TO VIEW A WEBCAST YOU MUST 
ACCESS THE OTN WEBCASTING CENTRE AT: 

 

http://webcast.otn.ca  
 

How to Access SNSC Live Events (Sessions 
happening in real time): 

1. Once the main page has loaded, click on the 
Live Events link 

2. Select the session you wish to view from the list 
of available sessions 

a. Only Public Events will be listed to 
view 

b. Private Events will require a login and 
password 

3. The webcast session should begin playing in a 
new window for you 

 

How to Access SNSC Archived Events (Sessions 
already completed):  

1. Once the main page has loaded, click on the 
Archived Events link 

2. Select the session you wish to view from the list 
of available sessions 

a. Only Public Events will be listed to 
view 

b. Private Events will require a login and 
password 

3. The webcast session should begin playing in a 
new window for you 

 

** All SNSC Events are Public Events** 
 

Events are only archived for 1 year after the date of 
recording.  If you wish to view a session that is no 
longer archived, please contact the SNSC Facilitator 
in your region for access to a DVD copy of the event. 
 

HANDOUTS 

Handouts for all sessions can be found on the 
community networks of specialized care web page at: 

http://www.community-networks.ca 
SIMPLY CLICK ON THE VC HANDOUTS LINK AND 

DOWNLOAD THE APPROPRIATE HANDOUTS!! 

VIDEOCONFERENCE SITE LOCATIONS 
 

1. Bethesda   
3950 Fly Road 
Vineland, Ontario 
 

2. Brantwood Centre (formerly Bethesda / Twin Lakes 
Clinical Services Brant) 
25 Bell Lane 
Brantford, Ontario 
 

3. Bethesda & Twin Lakes Clinical Services  
3280 Schmon Parkway 
Thorold, Ontario 
 

4. CHOICES  
459 Olfield Road South 
Dundas, Ontario 
 

5. Community Living Central Huron  
267 Suncoast Drive East 
Goderich, Ontario 
 

6. Community Living Essex County  
372 Talbot Street North 
Essex, Ontario 
 

7. Community Living Essex County - Comber 
(Enhanced Specialized Services) 
6115 Wallace Avenue 
Comber, Ontario 
 

8. Community Living Haldimand  
137 Lock Street East 
Dunnville, Ontario 
 

9. Community Living Owen Sound 
769 4

th
 Avenue East 

Owen Sound, Ontario 
 

10. Community Living Port Colborne – Wainfleet  
100 McRae Avenue 
Port Colborne, Ontario 
 

11. Community Living Wallaceburg  
1100 Dufferin Avenue 
Wallaceburg, Ontario 
 

12. Community Living Windsor 
7025 Enterprise Way 
Windsor, Ontario 
 

13. Community Living Wingham & District  
(Enhanced Specialized Services) 

  71 Bristol Terrace 
  Wingham, ON  
 

 

http://webcast.otn.ca/support.html
http://webcast.otn.ca/
http://www.community-networks.ca/


MARCH 2012 

 
 
FORENSIC SERIES   
March 23 
10:00 – 12:30 
Navigating the Judicial System when Someone has a 
Dual Diagnosis: A Unique Perspective from the South 
The session will be led by the 3 Justice Dual Diagnosis 
Case Managers within the Southern Network of 
Specialized Care who have been working with special 
needs dually diagnosed offenders since the inception of 
the Dual Diagnosis Justice Case Management initiative.  
Particular attention will focus on this unique journey for 
the developmental population, some of the challenges and 
obstacles that have been faced, and some useful tips and 
tricks to having a successful voyage through an often 
times complicated judicial system.  

 
Presenters:   
Jen Procop, BA 
Dual Diagnosis Justice Case Manager – Regional Support 
Associates 
Anna Marie Dodge, BSW, MSW 
Dual Diagnosis Justice Case Manager – Regional Support 
Associates 
Troy Huisman 
Dual Diagnosis Justice Case Manager – Bethesda 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

14. CREST Support Services 
(Enhanced Specialized Services) 
13570 Elginfield Road 
Lucan, Ontario 

 

15. Haldimand Norfolk REACH 
 (Ontario Early Years Centre) 

  12 Colborne Street 
  Simcoe, Ontario 
 

16. Hamilton Brant Behaviour Services 
1024 Upper Wentworth, Unit 4 
Hamilton, Ontario  

 

17. Lambton County Developmental Services  
 339 Centre Street 
 Petrolia, Ontario 

 

18. Quad County Support Services  
 195 Wellington Street 
 Wardsville, Ontario 

 

19. Regional Support Associates - Chatham 
 330 Richmond Street, Suite 102 
 Chatham, Ontario 

 

20. Regional Support Associates  - London 
 633 Colborne Street 
 London, Ontario 
 

21. Regional Support Associates - Walkerton 
 911 Yonge Street South 
 Walkerton, Ontario 

 

22. Regional Support Associates - Windsor 
 4510 Rhodes Drive, Unit 130 
 Windsor, Ontario 

 

23. Regional Support Associates - Woodstock 
 293 Wellington Street North 
 Woodstock, Ontario 

 
 
 

SPECIAL REQUESTS 
 

We may be able to connect other sites other than those 
listed upon request.  
 
For further information, please contact: 
 
Regional Videoconference Coordinator 
Phone: 519-433-7238 Ext. 2226 
Fax: 519-421-4249 
Email: hprescot@wgh.on.ca   
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APRIL 2011 

 
 

April 29 
10:00 – 12:30 
Someone I Care About Died: A Journey Through Grief, 
Bereavement, Mourning & Renewal 
This presentation will offer an introduction to information 
about supporting people with developmental disabilities 
through life’s losses. 
 

Presenters:   

Ronalee R. White, MSW, RSW 

Clinical Social Worker, Twin Lakes Clinical Services 

 
Jodie Petkovich, Behaviour Consultant 
Hamilton Brant Behaviour Services 
 
 
 
 

MAY 2011 

 
 
REPRESENTATION FROM ALL FOUR NETWORKS OF 
SPECIALIZED CARE 
May 20 
10:00 – 12:30 
Community Networks of Specialized Care: Building 
Health Care Capacity to Serve Individuals with a 
Developmental Disability  
This session will outline the historic difficulties in accessing 
primary health care for individuals within the developmental 
services sector and the importance of building capacity 
within primary health care for the individuals we support.  
Particular attention will be paid to the roles of the newly 
developed Primary Health Care Initiative positions across 
Ontario from both a provincial and regional perspective.  
Participants will gain insight into activities that will take place 
over the course of the next year, and look at what future 
steps should be taken through this initiative to build and 
enhance primary health care considerations in our 
population.    
 
Presenters:   
Health Care Facilitator(s) 
Health Care Consultant(s) 
Dual Diagnosis Health Care Facilitator(s) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FEBRUARY 2012 

 
 

ADDICTIONS AND DUAL DIAGNOSIS DAY 
(DATE TO BE DETERMINED) 

 
 

CENTRAL NETWORK 
10:00 – 12:30 
Identifying Individuals with a Dual Diagnosis and 
Substance Misuse 
The purpose of our presentation will be to share our 
experiences in exploring and raising awareness about the 
issue of Dual Diagnosis and Substance Misuse.  We will 
provide information regarding identifying substance misuse, 
accessing resources and how to overcome barriers in 
accessing support. 
 
Presenters:   
Alice Jara, Behaviour Consultant 
Behaviour Management Services of York Simcoe 
Danielle Moreau, Concurrent Disorders Counselor 
Addiction Services for York Region 
Joanne Savage, Dual Diagnosis Case Manager 
York Support Services Network 
 
1:00 – 3:30 PM 
Substance Treatment and Response Program (STAR) 
Sound Mental Health, Seattle Washington 
This presentation will focus on a substance abuse program 
specifically designed for persons with a dual diagnosis. 
 
Presenter:   
David O’Neal, MS, MHP 
Department Manager of Specialized Services 

 

 

 

 

 
 

NOTE: CONFIRMED DATE WILL BE POSTED ON THE 
COMMUNITY NETWORKS OF SPECIALIZED CARE 

WEBSITE AT 

HTTP://WWW.COMMUNITY-NETWORKS.CA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.community-networks.ca/


JANAURY 2012 

 
 
January 13  
10:00 – 12:30 
Let’s Talk.  A Bereavement Program for Individuals with 
a Developmental Disability 
From education on death and dying to walking through the 
grief journey!  It is a very individual experience.  This 
presentation will look at the importance of working through 
the grief journey and what we have learned in supporting the 
people that we have served over the last 19 years. 

 
Presenter:   
Mike Gilmore 
Chaplain, Bethesda 

 
 

FEBRUARY 2012 

 
 
February 14 
10:00 – 12:30 
Couples Therapy for People with Intellectual Disabilities  
Teenagers and adults with intellectual disabilities often want 
to live together, or dream about marriage and having 
children.  This session (aimed towards professionals and 
families) looks at issues related to couples, counselling, 
dealing with extended families, and key ethical issues.  
Relevant history and research on this topic will be discussed.  
Attention will be on the “Positive Support-Couple Therapy” 
Model. 
 
Presenter:   
J. Dale Munro, MSW, RSW, FAAIDD 
Clinical Supervisor, Regional Support Associates 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

JUNE 2011 

 
 
June 17 
10:00 – 12:30 
Youth In Transition: A Toolkit for Supporting Youth with 
Developmental Disabilities 
Many agencies and direct support professionals are 
struggling in their efforts to support the youth of today who 
are transitioning into adult services.  The Southern Network 
of Specialized Care recognizes this need and together with 
several clinicians and experts in the South region, has 
recently developed a Toolkit.  This Toolkit includes Tip 
Sheets and a vast list of Resources designed for persons 
who are supporting individuals with a developmental 
disability who are transitioning into adulthood.  This session 
will describe how the Toolkit was developed, how it can be 
accessed and how support persons can use this resource in 
their work with youth who are transitioning.  Some key 
resources will be highlighted.  
 
Presenters:  
Linda Smith  
Facilitator, Southern Network of Specialized Care  
Hamilton & Brant 
Lynda Legge  
Facilitator, Southern Network of Specialized Care  
Grey/Bruce & Huron/Perth 
 

 
JULY 2011 

 
 
July 22 
10:00 – 12:30 
Introduction to Research Methods and Critical Appraisal 
This session will provide an introduction to quantitative and 
qualitative research methods with particular emphasis on 
critical appraisal of strengths and weaknesses of research 
evidence.  The session will also provide a basic introduction 
to the research process, research design and outcomes with 
focus on health and social services.  The critical appraisal 
skills acquired will help participants to determine whether 
research findings are evidence based and are appropriate to 
incorporate into your practice. 

 
Presenter:   
Ernie Jodoin 
Planning and Integration Advisor 
Hamilton Niagara Haldimand Brant  
Local Health Integration Network (LHIN) 
 

 
 
 
 
 
 
 
 
 
 
 



 

SEPTEMBER 2011 

 
 

September 16 
10:00 – 12:30 
Up Close & Personal: Navigating Personal Boundaries 
in Day to Day Support 

The nature of providing personal support to people can be 

complicated.  Direct support professionals encounter 

situations that challenge them to think on their feet and 
maintain professionalism.  Should you buy someone a 

coffee?  Accept or give gifts?   Bring people to your home?  
Share personal information?  Discussion will focus on 

solutions to boundary dilemmas. 
 
Presenter:   
Marianne Simpson,  
Community Consultant:  Regional Support Associates 

 
FORENSIC SERIES  
 
September 22 
Offenders with Intellectual Disabilities  
10:00 – 12:30 
 
 

A Description of this session will be available on the 
Community Networks of Specialized Care website once 

received from the presenters at: 
 

HTTP://WWW.COMMUNITY-NETWORKS.CA 

 
Presenters:   
Deb Richards 
Paul Fedoroff 

 
 

OCTOBER 2011 

 
 

FORENSIC SERIES  
 
October 7 
Community Treatment Orders and Other Changes to the 
Mental Health Act 
10:00 – 12:30 
In this session, participants will learn what a CTO 
(Community Treatment Order) is and how it is applied to 
persons with mental health issues. 
There will also be discussion around some of the other 
recent changes that have occurred within the Mental Health 
Act. 
 
Presenter:   
Gale Melligan, RN BA CPMHN(C)  
CTO Coordinator 
Schizophrenia and Community Integration Services (SCIS)  
St Joseph’s Healthcare, Hamilton 
 

 
 
 

OCTOBER 2011 

 
 
October 21 
10:00 – 12:30 
Recognizing and Managing Countertransference 
Reactions in Direct Developmental Supports 
Countertransference refers to the feelings that are aroused in 
the helper by the persons we support, feelings that have 
more to do with our own past relationships and experiences 
than with any feature of the present helping relationship.  
This is a natural reaction that occurs in all relationships.  It is 
the skilled direct support professional that is able to 
recognize and manage countertransference reactions in the 
helping relationship.  This presentation aims to provide direct 
support professionals with the tools to do so. 

 
Presenter:   
Darren Rene, MSW, RSW 
Clinical Supervisor, Regional Support Associates 

 
NOVEMBER 2011 

 
 

EASTERN NETWORK 

November 3  

10:00 ï 12:30 
Aspergerôs Syndrome in Adulthood: A Clinicianôs 
Guide 
This presentation will provide a comprehensive overview of 

Aspergerôs Syndrome (AS).  Participants will be introduced to 

1) Current genetic, environmental, cognitive and 
neurological theories regarding the etiology of AS, 2) Issues 

related to an interdisciplinary assessment of AS, including 
diagnostic criteria, clinical observations highlighting the 

twelve themes relevant to the assessment process of the 

Autism Spectrum Assessment Measures, 3) The prevalence 
and description of mental health concerns occurring over the 

lifespan of individuals with AS, 4) Neuro-developmental and 
medical issues, 5) Psychosocial issues, including housing and 

life skills, relationships, sexuality, employment, education 

and involvement with the forensic system, 6) 
Pharmacological, psychotherapeutic, and complimentary 

interventions.  Case discussions will be discussed to illustrate 
the need to utilize practice-based evidence to support 

promising, emerging evidence-based practices. 
 

Presenter:   

Bob King, MD FRCPC 
Consultant Psychiatrist 

Pathways to Independence, Belleville 
Assertive Community Treatment Team for Persons Dually 

Diagnosed, Brockville 
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